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Evolution of data-driven decision making
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Agent Position on Total WRE 1019
[ ITAXATION & ACCOUNTING SERVI
Tax Agent Number: 8808 -
i INSW 2036
Individuals Lodged: 2,007 e
Flight attendant or steward 160 Your
Your Risk Score: 10 Unknown occupation 89 s i
Your Percentile: 99.95%  Registored nurse - mental health or psychiatric 5 g oo
Prison officer or warder 58 500
How We Calculate Your Risk Score
= We look at the occupation of your clients to compare your claims to returns lodged by other tax 0 -
agents with a similar notional cent base. f T T Y X 1
-Mwagaheachlabollshndsmhed 0 2 4 6 8 10
. asap of total clients.
-\’h ypar lhou ag and ages with your client base to see whather your claims Risk Scores
Gifier from rmturns lodged by other agents. Using a standard deviation calculation, this difierence
then determines your risk score for each labsl,
+ Wyour risk score s 10 or more then a risk score of 10 is assigned. How You Compare
Average Amounts Claimed
D1 [
- : DR
Work-Related Car (D1) 1,445 $4,056 $2,413 10.00 D3  Emym—
Work-Related Travel (D2) 1,159 $1,297 $1,385 0.00 g‘; . ——
: _
Work-Related Uniform (D3) 1,852 $899 $332 10.00 T —p— T T 1
Work-Related Sell-Education (D4) 167 $3,249 $2,207 465
Work-Rolated Other (DS) 1,875 $2.942 $1,440 10.00 w o e el 1
Total Work-Related Expense 1,885 $8.004 $3.328 10.00 Percent of Clients Claimed
. - = - o1
D2
D3 B
Work-Related Travel (D2) ED’; ==
Work-Related Uniform (D3) 92.3% T T T T T ]
Work-Related Self-Education (D4) 8.3%
Work-Related Other (DS) 93.4% o o A i o o
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Four Analytics Capabilities
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Figure 4. The Four Analytics Capabilities
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© 2017 Gartner, Inc.

Source: Gartner (September 2017)
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(Digital Transformation Components)
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RECE[Iggllel + | / Regulation / + Infrastructure
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+  Dat Qualified Culture and Citizen + Cyber
ata workforce Mindset Engagement Security
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Digital Government
Transformation

Adapted from https://www.ionology.com/wp-content/uploads/2017/01/Digital-Transformation-Blocks-Equation.jpeg 17
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Peak Break-Up Times according to
Facebook status updates

Peak Break-Up Times
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https://www.ega.or.th//upload/download/file 8341def396b3fe55dbcabe8e81f53e85.pdf

2. (379) BHURIUISFUIaRIaveIUsEINelve w.A. 2560-2564
https://www.ega.or.th//upload/download/file c7f2557a32faf38dd8f867bd02447600.pdf

3. wHURIUIIFUIaRYYIAYeIUTEmAlng sze 3 U (W.A. 2559-2561)
AnlzSFULsSIuToUEla TR 5 Wwieu A, 2559
https://www.ega.or.th//upload/download/file b21ebd51798c2737de0c85735a7f39c4.pdf
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EGA

(11 Tube

Thank you

www.ega.or.th

contact@ega.or.th

https.//www.facebook.com/EGAThailand

ATDGA

https.//www.youtube.com/user/eGovernmentAgency
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