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(Ensuring Enabling and Supportive Environments)
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The Madrid International Plan of Action on Ageing: MIPAA
MIPAA priority direction

I: Older persons and development

Issues

Objectives

Actions

Issue 1: Active participation
in society and development

Objective 1: Recognition of
the social, cultural, economic
and political contribution of
older persons.

Objective 2: Participation of
older persons in decision-
making processes at all levels.

Encourage the establishment
of OPAs or their equivalents
in rural and urban areas to
provide a strong voice and
create other opportunities for
older persons.

Empower older persons and
their organizations to
participate in policy
development processes and
decision-making at all levels.

Ensure older persons have
equal access to advocacy and
redress mechanisms.

Issue 2: Work and the
ageing labour force

Objective 1: Employment
opportunities for all older
persons who want to work.

Recognize and value the role
of older persons in the
informal sector. Remove
barriers to participation in the
labour market including the
promotion of flexible work
arrangements.

Facilitate partnerships,
including with the private
sector, which result in greater
employment and income
generation opportunities for
older persons.

Issue 3: Rural
development, migration
and urbanization

Objective 1: Improvement of
living conditions and
infrastructure in rural areas.

Objective 2: Integration of
older migrants within their
communities.

Promote age-friendly
environments in both urban
and rural areas.

Take measures to support
older migrant workers
returning to their place of
origin.

Issue 4: Access to knowledge,
education and training

Objective 1: Equality of
opportunity throughout life
with respect to continuing
education, training and
retraining as well as
vocational guidance and

Promote opportunities for
lifelong learning for older
persons and use of
appropriate teaching
techniques. Encourage
transfer of knowledge, skills
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placement services.

Objective 2: Full utilization of
the potential and expertise of
persons of all ages,
recognizing the benefits of
increased experience with age.

and experiences of older
persons to younger
generations.

Promote access of older
persons to ICT, especially in
rural and remote areas.

Issue 5: Intergenerational
solidarity

Objective 1: Strengthening of
solidarity through equity and
reciprocity between generations.

Promote solidarity between
generations by encouraging
people of all ages to have an
understanding of ageing.

Encourage and facilitate
intergenerational interactions
for economic productive
activities at the local level.

Issue 6: Income security,
social protection/social
security and poverty
prevention

Objective 1: Reduction of
poverty among older persons.

Objective 2: Promotion of
programmers to enable all
workers to acquire basic
social protection/social
security, including where
applicable, pensions,
disability insurance and
health benefits.

Objective 3: Sufficient
minimum income for all
older persons, paying
particular attention to
socially and economically
disadvantaged groups.

Develop policies aimed at
ensuring all older persons
have adequate economic and
social protection, including
through contributory and
non-contributory pensions.

Develop specific policies for
women who are more likely
to engage in informal unpaid
work through their life
course. Address barriers to
portability of social security
schemes.

Issue 7: Emergency situations

Objective 1: Adequate and
appropriate access of older
persons to disaster risk
reduction measures and
management plans, including
food, shelter and medical
care and other services
before, during and after
natural disasters and other
humanitarian emergencies.

Obyjective 2: Enhanced
contributions of older persons
to the reestablishment and
reconstruction of communities
and the rebuilding of the social
fabric following emergencies.

Ensure that the needs of older
persons are addressed in
disaster risk reduction and
management plans.

Ensure the voice of older
persons is heard in response
to disasters and in reducing
the impact of climate change.

Address the issue of social
isolation of internally
displaced older persons in
time of social conflict and
emergency situations.
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II: Advancing health and well-being into old age

Issues

Objectives

Actions

Issue 1: Health promotion
and well-being throughout
life

Objective 1: Reduction of the
cumulative effects of factors
that increase the risk of disease
and injury, and encourage
factors that promote good
health and independence.

Objective 2: Development of
policies to prevent ill-health
and promote quality of life
among older persons.

Objective 3: Access to food
and adequate nutrition and a
healthy environment for all
older persons.

Set and monitor targets to
improve the health status of
older persons and reduce
disability and morbidity.

Develop policies and models
for health promotion and
disease prevention in all
socio-economic settings for
the Asia-Pacific region.

Promote health education and
training with a view to
effecting behavioral change
in healthy lifestyle and
management of lifestyle
related diseases/chronic
conditions.

Ensure older persons have
access to information and

access to services on sexual
health.

Develop policies from a
gender perspective that
consider the different
situation of older men and
women, and pay special
attention to the needs of older
women, including lifestyle,
finance and health, in view of
the higher proportion of
women among the “oldest
old” (aged 80 and above).

Issue 2: Universal and equal
access to quality, age
appropriate and gender
sensitive health-care
services

Objective 1: Elimination of
social and economic
inequalities based on age,
gender or any other ground,
including linguistic barriers,
to ensure that older persons
have universal and equal
access to health care.

Objective 2: Development
and strengthening of primary
healthcare services to meet
the needs of older persons
and promote their inclusion in

Develop strategies to provide
a comprehensive continuum
of care to promote ageing in
place -ranging from health
maintenance, acute care,
chronic disease management,
long term care to end of life
care.

Promote affordable dental
and eye care services.
Develop people-centered
models for primary care in all
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the process.

Objective 3: Development of
a continuum of quality and
appropriate health care to
meet the needs of older
persons.

Objective 4: Involvement of
older persons in the
development and
strengthening of primary and
longterm care services.

socioeconomic settings for
the Asia- Pacific region.

Promote coordination and
integration within health
services as well as with social
services.

Provision of comprehensive
and accessible rehabilitation
services. Ensure access to
quality, appropriate and
affordable end of life care.

Ensure older persons have
access to responsive physical
and mental health services,
particularly in remote and
rural areas.

Issue 3: Older persons and
HIV

Objective 1: Reduce the
impact of the HIV epidemic
on older persons, for those
who are infected, at greater
risk of infection, and
caregivers for infected or
surviving family members.

Objective 2: Provision of
adequate information,
training in care giving skills,
treatment, medical care and
social support to older
persons living with HIV and
their caregivers.

Objective 3: Support the
contribution of older persons
to development in their role
as caregivers for children
with chronic diseases,
including HIV, and as
surrogate parents.

Ensure that health promotion
messages include older
persons living with and
affected by HIV.

Ensure that the continuum of
health and social care services
addresses the needs of older
persons living with and
affected by HIV.

Strengthen the support for
older persons affected by
HIV.

Issue 4: Training of care
providers, health
professionals and social
service providers

Objective 1: Provision of
improved information and
training for care providers,
health professionals and
social service providers at all
levels on the needs of older
persons.

Ensure coordinated and
comprehensive training
frameworks to support all
stakeholders to ensure
understanding of the needs of
older persons.

Issue S: Mental health
needs of older persons

Objective 1: Development of
comprehensive mental health,

Ensure provision of a
continuum of services with a
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including dementia, care
services ranging from
prevention to early intervention,
the provision of treatment
services and the management of
mental health problems in older
persons.

Objective 2: Support to
caregivers of older persons
with mental health problems
and dementia.

community orientation,
including early detection and
respite care for caregivers of
older persons with mental
health disorders, including
dementia and mood disorders.

Develop a strategy to
overcome discrimination and
stigma towards older persons
with mental health disorders
and their families.

Promote overall mental
wellbeing for older persons.

Issue 6: Older persons and
disabilities

Objective 1: Maintenance of
maximum functional
capacity throughout the life
course and promotion of the
full participation of older
persons with disabilities.

Ensure provision and
accessibility of a continuum
of services for older persons
with disabilities and their
caregivers with a community
orientation.

Develop a strategy to
overcome discrimination and
stigma towards older persons
with disabilities.

Provide acute and ongoing
rehabilitation services,
including environmental
modification and provision of
assistive technology to
optimize the ability of older
persons to live independently
and participate actively in the
community.

Provide support to caregivers
of older persons with
disabilities.
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I11 : Ensuring enabling and supportive environments

Issues

Objectives

Actions

Issue 1: Housing and the
living environment

Objective 1: Promotion of
“ageing in place” in the
community with due regard
to individual preferences and
affordable housing options
for older persons.

Coordinate multi-sectoral
efforts to support the
continued integration of older
persons with their families
and communities.

Encourage investment in
local infrastructure, such as
transportation, health,
sanitation, ICT, and security,
to foster active participation
of the elderly in local
communities and to support
multigenerational
communities.

Link affordable housing with
social support services to
ensure the integration of
living arrangements, long-
term care and opportunities
for social interaction.

Objective 2: Improvement in
housing and environmental
design to promote
independent living in
particular for those with
disabilities.

Encourage age-friendly
communities and universal
design to ensure that public
buildings and outdoor spaces
are free of barriers to
mobility and access.

Assist older persons in
making their homes free of
barriers to mobility and
access.

Promote the use of
technology and rehabilitation
services designed to support
independent living.

Objective 3: Improved
availability of accessible and
affordable transportation for
older persons.

Improve the availability of
efficient public transportation
services in rural and urban
areas. Facilitate the growth of
both public and private
alternative forms of transport
in urban areas, such as
neighborhood-based
businesses and services.
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Encourage the training and
assessment of older drivers,
the design of safer roadways
and the development of new
kinds of vehicles that cater to
the needs of older persons
and persons with disabilities.

Issue 2: Care for older
persons and support for
caregivers

Objective 1: Provision of a
continuum of care and
services for older persons,
bearing in mind the particular
needs of women.

Take steps to provide
community based care and
support for family care.

Establish and apply standards
and mechanisms to ensure
quality care in formal and
informal settings.

Promote provision of
community based care and
support of family care, taking
into account equal
distribution of caring
responsibilities between
women and men, by
measures which reconcile
working and family life.

Obyective 2: Support for
caregivers, including the
caregiving role of older persons.

Support caregivers through
training, information,
psychological, economic,
social and legislative
mechanisms, including
opportunities for formal
accreditation.

Identify how to assist older
persons, in particular older
women, in caregiving and
address their specific social,
economic and psychological
needs.

Recognize care giving skills
of older persons through an
accreditation scheme towards
securing employment.

Issue 3: Neglect, abuse and
violence

Objective 1: Elimination of
all

forms of neglect, abuse and
violence against older persons,
particularly older women.

Encourage further research
mto the causes, nature,
extent, seriousness and
consequences of all forms of
elder abuse and violence
against older women and
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men and widely disseminate
findings of research and
studies.

Sensitize and educate
society, using media and
other awareness campaigns
on the subject of elder abuse
and violence.

Enact and enforce legislation
by strengthening
implementation mechanisms
to eliminate elder abuse and
violence.

Eliminate harmful and
discriminatory traditional
practices involving older
persons, specifically widows,
including land ownership and
inheritance rights.

Objective 2: Creating and
strengthening services to
address elder abuse and
violence.

Establish early detection,
mtervention and reconciliation
services for victims of elder
abuse and violence.

Take measures to ensure
reporting of elder abuse and
violence.

Enhance cooperation
between Government and
civil society in addressing
elder abuse and violence.

Issue 4: Images of ageing

Objective 1: Enhancement of
public recognition of the
authority, wisdom, productivity
and other important
contributions of older persons
and promotion of positive
views of older persons.

Encourage the mass media to
highlight the contributions and
resourcefulness of older
persons. Introduce/institute
awards that recognize and
honor older persons for their
contributions.

Promote better images and
perceptions of older persons
including through the voices of
older persons themselves.
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